Code of Conduct

* It is strictly forbidden to light fires in the camping area.

* It’s strictly forbidden to introduce weapons of any kind within the whole festival area

* It is not permitted to bring or use power generators or sound systems in the camping area, except for small devices
used to charge electronic equipment (e.g., phone chargers).

* Alcoholic drinks are not allowed inside the camping area.

* Glass containers are strictly prohibited throughout the entire event area.

» Respect for nature and fellow campers is essential.

» Unaccompanied minors are not allowed to check into the camping area.

» Animals are not allowed in the camping area.

* The facilities (toilets and showers) must be used respectfully, following the times, conditions, and
instructions provided.

* Entry or continued stay will be denied to anyone in a severely intoxicated state or displaying inappropriate,
aggressive, antisocial, or offensive behavior.

* lllegal substances are not permitted.

Camping Rules

Access [ Check-In
Access is granted only to those who hold a Camping Pass and have purchased a tent spot online or at the Info Point.

Unaccompanied minors are not allowed. At check-in, wristbands will be issued to allow access to the camping area.

It is not possible to arrive at the camping site directly by car.
You must unload your camping equipment at the entrance to the Ballroom venue and proceed on foot to the

check in.
The vehicles will be parked at Lucio Dalla Teatre parking

Check-In Hours
TBA

Check-Out
TBA

Tents

Camping tickets are personal and valid for entry with one tent suitable for 2 to 4 people. For fewer than three guests
in the same tent, the size of the tent must be a maximum of 3 seats (approx. 195 x 210 cm).

The festival does not provide camping equipment (tents, air mattresses, air mattress pumps).

Facilities

The camping area is equipped with showers and toilets. Only ecological and biodegradable soaps are allowed.
Facilities must be used respectfully and according to instructions. Respect for nature and other

campers is essential.

Food

Alcoholic drinks are not allowed in the camping area.
A food stand will be available on-site in a dedicated area.

Electricity
A phone charging station is available at the check-in box at the camping entrance. Generators and sound systems
are not permitted, except for small charging devices.

Vehicles



Cars, campers, and scooters are not allowed in the camping area.

Safety
Fires are strictly forbidden in the camping area.
Fire extinguishers are available for staff use in emergencies. First aid kits are available at

the check-in box.

Discriminatory, violent, or offensive behavior is not tolerated.
Intoxicated or inappropriate individuals will not be admitted or allowed to remain. lllegal substances are strictly

prohibited.
Glass containers are strictly prohibited in the entire event area.

Waste

Please help keep the area clean.
Use the recycling stations to sort your waste.

Lost and Found
If you've lost something, contact: operafestival@gmail.com — they will try to help you. Opera Festival is not
responsible for lost or stolen items.

Animals
Animals are not allowed at the festival or in the camping area.

Soaps
Only ecological and biodegradable soaps are allowed. If you don’t have one, you can buy biodegradable soap bars in
the camping area.

In the event of specific needs, the day and time of arrival must be agreed in advance with the festival management.

FAQ

1. Where is the camping area? Where can | find the festival map?
https://www.operafestival.net/

2. Are the camping area and the Ballroom stage in the same place?
Yes, but the camping area has a second entrance accessible only to campers.

3. How far is the camping area from other festival locations?
The camping is inside the Ballroom stage area, a short walk from the center of Milo. A shuttle will connect the
camping area with other stages throughout the festival.

4. Where do | check in for the camping?
Check-in is at the entrance to the Ballroom stage.

5. Where can | buy camping tickets?

Recommended: buy online:_Here
If spots are still available, tickets can also be bought at the Festival Info Point in Milo's main square.

6. Does the camping ticket include access to the festival shows?
No, the camping ticket grants access only to the camping area.

7. Are camping tickets refundable?
No, camping tickets are non-refundable.

8. How many people is a camping ticket valid for? Can we bring multipletents with one ticket?
The camping ticket is personal and valid only for the named ticket holder. Each ticket corresponds to one tent spot.

9. What services are available in the camping area?


https://www.operafestival.net/
https://shop.meccanismi.cloud/25-opera

Food & drink stand, unheated showers and toilets, and a charging station for electronic devices.

Best,The OPERA Festival Team



